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[bookmark: _GoBack]Employment is crucial to people as it provides an opportunity to explore individual skills, abilities, and knowledge acquired during training. It also enables an individual to improve the acquired skills in their area of specialization. Apart from skills and knowledge, it is a way used by many to earn a living. For example, I have been working as a general manager for the last five years. For the time I have worked as a general manager, I have explored my abilities making the company the best organization in the country. 
A general manager is the most crucial position in any organization. He/she is entitled to all the operations of the organization. He/she oversees and coordinates the daily business operation of the organization. The responsibility of a general manager in an organization is the most crucial in the organization. Any failure to ensure proper coordination of duties in the organization leads to the failure of the entire organization. The success of the other responsibilities of a general manager depends on the proper organization of the business of the company. In my entire working experience as a general manager, I have found this responsibility as the most crucial. Although I perceive coordination and oversight duties as the crucial responsibility, a general manager has other duties such as hiring employees, increasing revenues, creating and managing budgets, developing and implementing the organization's development strategies that lead to the organization's growth (Randle & Gray).
As a manager, better relationship skills are essential to all managers. They enable the manager to create good working skills with the employees and create respect among employment levels. Over the working experience, this is the important aspect that I have worked to improve. Improving relationship skills will increase interaction with the employees and thus carry out the managerial obligations effectively. The most effective way of carrying out this improvement is through visual and auditory learning. This is because it ensures I observe people exercising their obligations and listening to directives and views of various groups of people. 
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